Privacy Policy 
This page is designed to assist businesses to create an online Privacy Policy online.  Per the BBB Code of 
Business Standard 7 an accredited business agrees to safeguard the consumer’s privacy. Below is a sample Privacy Policy that can be used as a tool when a business is creating a Policy online.  This is only a sample and should be individualized by each company to fit the policies they have in their place of business. If further assistance is required, please contact the BBB. Additionally, the internet is another great tool to utilize when creating a policy tailored your specific business’ needs.  There are many websites available that include samples and interactive tools to assist you throughout the process.  
Securing Sensitive Data (Standard 7 B):  
Businesses that collect Personable Identifiable Information (PII) online (credit card, account numbers, Social Security number, salary, or other personal financial information, medical history or records etc.) will ensure that it is transmitted via secure means.  Businesses will make best efforts to comply with industry standards for the protection and proper disposal of all sensitive data, both online and offline.  
The notice must be based on the following six elements:  
· Notice- What personal information is being collected on the site  
· Choice- What options the consumer has about how/whether their data is collected and used  
· Access- How a consumer can see what data has been collected and stored and changed   
· Security- How any data that is collected is stored and protected   
· Redress- What the consumer can do if the Privacy Policy is not met  
· Notice of Change – How the business notifies consumers about changes to the privacy policy 
  	 	 	 	 	 	 
Sample Policy:  
  	 	 	 	 	( Martin’s HVAC/R, LLC ) Privacy Policy  
This Privacy Policy discloses the privacy practices for (martinshvacr.com). This notice applies solely to the information collected by this website.  It will notify you of the following:   
1. What personally identifiable information is being collected from you through the website, how it is used and with whom it is shared  
2. What choices are available to you regarding the use of your data.  
3. The security procedures in place to protect the misuse of your information.  
4. How you can correct any inaccuracies in the information.   
Information Collection, Use, and Sharing  
( Martin’s HVAC/R, LLC ) are the sole owners of the information collected on this website.  We only have access to/collect information that you voluntarily give us via email or other direct contact from you.  We will not sell or rent this information to anyone.   
We will only use your information to respond to you regarding the reason you contacted us.  We will not share your information with any third party outside of our organization, other than necessary to fulfill your request, e.g. to ship an order.   
Unless you ask us not to, we may contact you via email in the future to tell you about specials, new products or services, or changes to this policy.   
Your Access to and Control over Information  
You may opt out of any future contacts from us at any time.  You can do the following at any time by contacting us via the email address or phone number given on our website:   
· See what data we have about you, if any  
· Change/correct any data we have about you  
· Have us delete any data we have about you  
· Express any concern you have about our use of your data  
Security  
We take precautions to protect your information.  When you submit sensitive information via the website, your information is protected both online and offline.   
Whenever we collect sensitive information (such as credit card data) that information is encrypted and transmitted to us in a secure way.  You can verify this by looking for a closed lock icon at the bottom of your web browser or looking for “https” at the beginning of the address of the webpage.   
While we use encryption to protect sensitive information transmitted online, we also protect your information offline.  Only employees who need the information to perform a specific job (for example, billing or customer service) are granted access to personally identifiable information.  The computers/servers in which we store personally identifiable information are kept in a secure environment.   
If you feel that we are not abiding by this Privacy Policy, you should contact us immediately via telephone at ( 813-352-7487 ) or via email at (martinshvacr@yahoo.com).  
